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2007 Community Survey
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staff encourage and value thestaff encourage and value thestaff encourage and value thestaff encourage and value thestaff encourage and value the
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In mid-September 2007, the Town of Caledon
asked Ipsos Reid to survey Caledon residents
about their satisfaction with Town services,
quality of life, and top of mind issues.

TTTTThank yhank yhank yhank yhank you for parou for parou for parou for parou for participaticipaticipaticipaticipating in our surting in our surting in our surting in our surting in our survvvvveyeyeyeyey.....
Understanding your views and concerns will help
us determine service requirements and deliver
continuous improvement to our community.

We are pleased to highlight some of the key
survey results. For complete survey details,
please visit www.caledon.ca

TOWN HALL
6311 Old Church Road, Caledon ON L7C 1J6
905.584.2272 | 1.888.CALEDON | FAX 905.584.4325 | www.caledon.ca

97% 97% 97% 97% 97%  | | | | |  residents who rate quality of life in Caledon as good

91% 91% 91% 91% 91%  | | | | |  residents who are satisfied with the level and quality of Town services

81% 81% 81% 81% 81%  |  |  |  |  |  residents who are satisfied with their experience in contacting the Town

79% 79% 79% 79% 79%  | | | | |  residents who feel quality of life in Caledon is the same or better than 3 years ago

79% 79% 79% 79% 79% |||||  residents who say they get good value for their tax dollars
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Importance to residents Satisfaction rating of Town's performance

Fire  and emergency services

Road maintenance (i.e. repairs and snow removal)

Police services

Traffic management, including signals and stop signs

Land use and community planning

Roadside maintenance (i.e. sidewalks, blvd. treatments, grass cutting)

Communicating with Town residents

Parks, trails and other  green space

Recreation facilities

Public library

By-Law enforcement, including parking and animal control

Recreation programs

Business attraction, bringing new businesses/industry to area

Building permit application and issuance

New recreational facilities

Improve recreation facilities

Infrastructure improvement 29%
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