
Ontario’s Finest Inns &
Spas, an association of the
top inns and spas in Ontario,
recently held its AGM at The
Millcroft. On the agenda was
a review of the results of its
stringent Quality Assurance
Program.

Each member property is
inspected anonymously at
regular intervals and is eval-
uated on every aspect of its
operation: ambiance and
character, initial reservation
process, guest greeting, cui-
sine, guest rooms, public
areas and overall hospitality. 

For 2007, The Millcroft
Inn & Spa received a score
of 91%, which was the sec-
ond highest score in the
association. Also, this year
Ontario’s Finest Inns & Spas
inspectors created a new
award category – the WOW!
Awards. These honours are

bestowed upon the member
properties that, during
inspections, demonstrate an
exemplary level of quality or
innovation. The Millcroft
Inn & Spa is the first-ever
recipient of the WOW!
Award for the extraordinary
quality of its cuisine – under
the guidance of executive
chef Roberto Fracchioni.

In April, The Millcroft
Inn & Spa was also issued
the prestigious AAA/CAA
Four Diamond Award for the
19th consecutive year for
lodgings, and the 12th con-
secutive year for dining – a
feat largely unmatched
throughout North America. 

The American
Automobile Association
(AAA) and the Canadian
Automobile Association
(CAA) created the Four
Diamond Award in 1977 for

lodgings and in 1989 for
restaurants. This internation-
ally recognized rating sys-
tem represents the overall
quality of an establishment
and was designed to help
members choose accommo-
dations and dining experi-
ences that meet their needs
and expectations. 

The Four Diamond Award
is given to those hotels and
restaurants that AAA/CAA’s
professionally trained field
evaluators find to be superi-
or. These establishments are
recommended for anyone in
search of an upscale experi-
ence, whether it be dining or
lodging. 

The Millcroft Inn & Spa
is one of only a handful of
establishments in Ontario to
be recognized for the quality
of both its accommodations
and dining facilities and ser-

vices at this level. It is cur-
rently the only establishment
in the Hills of Headwaters
region that holds this distinc-
tion for either category.
When one considers the high
calibre of the other such
establishments in the area, it
illuminates the significance
of being recognized for pro-
viding services and ameni-
ties that are considered Four
Diamond in quality. 

For more information
about Ontario’s Finest Inns

and Spas visit www.ontarios-
finestinns.com. To find out
more about the AAA/CAA
Four Diamond Awards visit
www.aaa.biz/approved/inde
x.html. To inquire about the
various services and ameni-
ties offered by The Millcroft
Inn & Spa, please call 1-800-
383-3976 or 519-941-8111,
or e-mail millcroft@mill-
croft.com. Information is
also available online at
www.millcroft.com.

The recent Caledon East
town hall on income trusts
hosted by Skid Crease, fed-
eral Liberal candidate, was a
well attended success.

“We (CAITI) believe the
government’s tax leakage
analysis is fraudulent,”
declared Brent Fullard, CEO

and president of the
Canadian Association of
Income Trust Investors.
“You can con me out of my
vote, but never try to steal
my money.”

Fullard was able to
acquire the original commit-
tee reports on the income
trusts and showed that there
was no justification for the
government’s decision.

Fullard went on to reveal
how the government has
never shown the figures it
used to justify breaking their
campaign promise to not tax
income trusts.

“It betrayed small
investors like our seniors,
who lost a great deal of their
personal retirement
incomes,” said Deputy
Finance critic John McKay.
“There was a $25 billion
economic meltdown caused
by the new government’s
broken promise that affected
all Canadians.”

McKay went on to paint a
bigger picture of fiscal mis-
management from the
income trusts to the interest
deductability decision to the
elimination of the withhold-
ing tax.

“Any one of these policy
initiatives, individually,
would be of little or no bene-
fit to Canada; taken together,
these policies are downright
disastrous in their potential
impact on this country’s
economy.”
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